w"Inquiries for: Resource Lenders; Inc.:

2009 10 10 18 11 13 17 7 0 0 o . 0 ., O 86
2008 9 6 3 34 15 12 10 11 35 33 40 25 233
2007 21 29 3 5 7 0 2 0 r-- 6-- -9 0 83

;¢ Business Inquiries and Complaint Totals: ... o0

Inquiries 240 429
Complaints 0 0

cw i+ Inquiries'represented by the TOB 70
:(Inquiries for-any. Company in‘the TOBs listed)-

20053-00 Mortgages 6008 26585
20050-000Real Estate Loan Companies 3805 15323
20047-000Loan Services 3371 : 14234
20049-000Consumer Finance Loan Companies 1453 4819

: S Complamts represented by:: theTOB
> ‘(All REPORTABLE complamts for any company m the TOB hsted) i

20053-00 Mortgages 21 50
20050-000Real Estaté Loan Companies 9 28
20047-000Loan Services 5 38
20049-000Consumer Finance Loan Companies 1 13

i ‘fTOB's represented by ith’e ‘TOB Roster

20053-00 Mortgages 444 800
20050-000Real Estate Loan Companies 198 198
20047-000Loan Services 137 137

- Total TOB Rosters broken-out by. month .

2009 55 73 146 157 138 176 23 0 0 0 0 0 768
2008 23 25 20 6 11 15 4 20 9 21 45 28 227
2007 87 7 1 37 14 6T 12 13 23 15 19 12 246

*TOB = Type of Business



